NYBJINYHASA OPEPTA (JIMHEH3UMOHHOE COITIAHIEHUE)
HAa TPEIOCTABIICHAE TIpaB HCmoib3oBaHus [Iporpamvuoro Komriekca FollowBox
Penaxuus ot «08» aBrycra 2026 rona

MNPEAMBVIIA

OO0miecTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO «CroTuke» (manee — «JIumensnapy), AEHCTBYIOIMNN Ha
OCHOBaHHH CBHJICTEIBCTBA O TOCYAAPCTBEHHON perucTpanny, myonnkyeT Hacrosuyro [lyommanyto odepry (nanee —
«Cornamenne, «Odeprar), aipecoBaHHYI0 HEOTPAaHWUIEHHOMY KpPYTY JIMIL, O IPEIOCTABICHUN HEUCKITIOUNTEIbHON
JIMIEH3MH Ha ucroib3oBanue [Iporpammuoro Kommekca FollowBox Ha ycloBUsIX, N3I0KEHHBIX HHIXKE.

Hacrosimee Comamenne siBisieTcs myOnMYHOM odepToil B cOOTBETCTBUH co crarheil 437 I'paskmaHcKoro
xogekca Poccuiickoit @enepanun.

TEPMUWHbBI U OTIPEAEJIEHUA

Jlunemsnap — OOO «Cmooruke» (OIPH 1257700171805 WHH 9727104337), mnpaBooOiagarens
IIporpammuoro Kommekca.

.HI/IIIGH?)I/IEIT — (1)1/131/1%c1<06 WK IOpUANYCCKOC JIMIO, aKICIITOBABIICC HACTOALLYIO O(bepTy 1 NOJTYYMUBIICC
MIpaBO UCII0JIb30BaHUS HpOl'paMMHOFO Kowmmnexkca.

Iporpammusiii Kommieke (ITK) — Be6-cepBuc FollowBox, moctymnsiii o azapecy https://followbox.ru,
NPENOCTABIAIOMMN (YHKIMOHAT JUTI MOHUTOPUHIA CTaTyca i MECTOIONIOKEHHUS IOCHUIOK M MOYTOBBIX OTIPABICHHUI
OT Pa3IMYHBIX MapKETILUICHCOB U CIyKO TOCTABKH IO TPEK-HOMEPY.

IMoamucka — Mozienb TpeIocTaBIeHUs MpaB Ha ucnonbs3oBanue [1K, mpu koTopoit goctyn K (GyHKIMOHATY
MPEJOCTABIAETCS Ha ONPENENCHHBI MepHOA € BO3MOXKHOCTBIO ABTOMATHYECKOTO MPOAIEHUS HMOCPEACTBOM
PEKYPPEHTHBIX ILTATEXKEN.

Tapudp — coBokynHocTs ycnoBuii Iloamuckm (CpoK JEHCTBHS, CTOMMOCTb, OOBEM JOCTYITHOTO
¢dyHKIIMOHANA), BEIONpaeMast JInreH3naTtom n3 nepedns, omyonukosanHoro Ha Caifre.

PeKyppeHTHLIP'I IJIaTCXK — MCPUOAUYCCKOC aBTOMATUYCCKOC CIIMCAHUC JACHCIKHBIX CPEIACTB C 0aHKOBCKOI
KapTbl HI/IHCH?)I/IaTa B CHCT OIUIAThI OYCPCAHOI0 Nepruoaa HOJ_'[HI/ICKI/I.

Caiit — BeO-caiit JIutieH3napa, pacmonokeHHbIH 1o anpecy https:/followbox.ru

JInaneiil kabuHET — MepcoHaNBHBIHN pa3nen Jlunensuara Ha Caiite, copepskarmuii naHpopMmanuio o [Toamucke,
IJiarexax u HacTpoikax.

AKUenT — ojaHoe 1 6€30roBOpOYHOE MPUHSTHE YcIoBuil HacTosmel OQepTh ITyTeM COBEPILICHUS ICHCTBUM,
yka3aHHbIX B 1. 1.4 Comamenus.

L. MNPEIMET COITTAILIEHUA

1.1 Ilo nactosmemy Comnamenuro Jlunensuap npepocTaBisieT JluneH3wary 3a IUlaTy MPOCTYHO
(HEUCKITIOUNTENIFHYIO) JIMLEH3WI0 Ha ucronb3oBanue I[Iporpammuoro Kommiiekca B o0beMe M Ha YCIIOBHSX,
ompeziensieMblx  BolOpaHHBIM JInnensuarom  Tapudom, a Jlunenswar o0s3yercst yrurauuBarh JlumeHsuapy
JIMIICH3MOHHOE BO3HATPAXICHUE B pa3Mepe U B MOPsAKE, YCTAHOBIEHHBIX HacTosAmuM CornameHueM H
cooTBeTCTBYIOIUM Tapudom.

1.2. [IpaBa na ucnonw3zoBanue I[IK npemocraBisitorcst Jluuensuaty Ha ocHoBe Moxenu Iloamuckw,
KOTOpasi TpemoiaracT MepUoAdecKoe NpouieHue moctyma K (yakmmonamy I[TK mocpencTBoM peryispHBIX



PEKyppEHTHBIX IUIaTeXeld N0 MOMeHTa oTka3za Jluuensuara ot [loanmucku B MOpsiAKe, YCTAHOBJIECHHOM HACTOSIIUM
ComnamneHueM.

1.3. CocraB n ¢yHKIMOHaNbHBIE Bo3MokHOCTH [1K, mocrynsele Jlunensuary, a Takke CTOMMOCTb H
cpoku Ilommuckm  ompenensitoress  BoIOpaHHBIM — Tapudpom wu  ykazamel Ha Caiite mo  azapecy:
https://followbox.ru/docs/tarif.pdf. Tapuds! sBIAIOTCS HEOTHEMIIEMOH YacThIO HacTosIero Coramenusl.

1.4. Axuenrtom Hactosmed Odeprst B uwactu Ilomnmckum, Bkioyas NpOOHBIN IEpHOJ, SIBISETCS
cosepuienue JInen3narom rnepBoHadalibHOM oImIaTsl BeIOpanHoro Tapuga mocie caMOCTOSTEIFHOTO POCTABICHHS
OTMETOK 0 cornacuy ¢ Hactosmeit Odeproit, Tapudamu 1 ycnoBusIMHA aBTOMaTHYECKOTO ITpouieHust [lomnmcku.

Ecmn BeiOpannbiii Tapud mpemycmarpuBaer mNpoOHBIN IEpHOA € MOCIEAYIOIUM aBTOMaTHYE€CKUM
MIPOUICHHEM, TPEOCTaBICHNE IIpaBa HCIOJNB30BAaHHUS B TEUCHHWE IMPOOHOrO IEpHOa BO3MOXKHO TOJBKO MpPH
OJHOBPEMEHHOM IpeAOCTaBIeHNH JINIEH3naToM OTAEIBHOIO COMIAcHsl Ha PEKypPEHTHbIE IIaTexH. Takoe cornacue
JIOJDKHO COZIEPIKaTh CBEICHHS O CTOMMOCTH M ITPOJOJDKUTENIBHOCTH IIPOOHOTO MEpHoAa, CTOMMOCTH, IEPHOIUIHOCTH

1 NMOPAAKE CIIMCaHUsA IUIATEIKEH MOCIIE ero OKOHYaHMHs, a TaKXKE O CII0c00€ OTMEHEI HOHHI/ICKI/I.

.HI/IIIGH?)I/IEIT BIIpaBC OTMCHUTb HO,HHI/ICKY B 11000¢ BpEMs, B TOM YUCJIC B TCUHCHUC HpO6HOFO nepuoaa. HpI/I
OTMCHC HOIIHI/ICKI/I A0 AaTbl O4CPCAHOTI0 CIIMCAHUA peKyppeHTHI)IfI II1aTéX 3a CJ'ICﬂyIOHII/Iﬁ Mepuoa HC MMPOU3BOAUTCA.

PeFI/ICTpaHI/Iﬂ Ha Caiite cama mo cebe He O3HAYaeT coracus Ha IJIaTHYHO HO,HHI/ICKy, ABTOMAaTUYCCKOC
MpOMJICHUC WIN PECKYPPCHTHBIC IJIATCIKHU.

CornamieHre B 4aCTH HOHHI/ICKI/I CUNTACTCA 3aKIOUEHHBIM C MOMEHTA MOATBCPIKACHUA HepBOHa‘laJ’IbHOﬁ
OILIAThI IJ1aTEKHBIM CCPBHUCOM.

L.5. JluneHsuar rapaHTHpyeT MHOJHOTY M KOPPEKTHOCTh IAaHHBIX, YKa3aHHBIX HPU PETUCTPALUH U
omiare. B ciryuae npenocTraBiaeHuss HETOCTOBEPHBIX JaHHBIX BCE PUCKU U MIPABOBbIEC MOCIEACTBUS JIulieH3nar Hecer
CaMOCTOATENBHO.

1.6. .HI/IIIGH?)I/IEIT TOATBCPIKAACT, YTO 10 MOMCHTA AKHGHT& O3HaKOMHMIJICA C:

1.6.1.  nacrosmum CoranieHreM (BKITIOYAsi yCIOBUSI PEKYPPEHTHBIX IJIaTeXel, H3JI0KEHHBIE B pas/erie
2, ¥ yCJIOBUsI BO3BpAra, N3JI0KEHHBIE B pazzese 6);

1.6.2.  Tapudamu (https://followbox.ru/docs/tarif.pdf);

1.6.3. Tlonuruxoii 06paboTku nepconansHbIx faHHbIX (https:/followbox.ru/docs/privacy policy.pdf);

1.6.4. ycnoBHsMU pEKYpPpPEHTHBIX ILUIATEXKEW U aBTOMaTu4eckoro npoienus [oanucku;

1.6.5. Cornamennem 00 HCIIOJIb30BaHUH TIaTHOM ITonmuckoit
(https://followbox.ru/docs/user _agreement.pdf).

2. JIMIUEH3MOHHBLIE TUVTATEXXKU U ITOPAZIOK OITJIATBI

2.1. JlnnensnonHoe Bo3HarpaxaeHue 3a ucnons3zoBanue 11K ymmaunBaercs Jlnnensuatom B dopme
TIEPUOINYECKHUX IIIaTeXeH B COOTBETCTBHH ¢ BBIOpaHHBIM Tapuom. Axryansnsie Tapudsl ormyonukoBans! Ha Caiite
o azpecy: https://followbox.ru/docs/tarif.pdf

2.2. Omntara MpOU3BOANTCS B POCCUMCKUX PyOJIsIX OIHUM U3 crioco0oB, 1ocTynHbIX Ha Caiite:

6ankoBckoi kaproii (Visa, MasterCard, MIP) uepes miarexusriii cepsrc CloudPayments;

HWHBIMHA CHOCO6aMI/I, C€CJIM OHU MPCAYCMOTPCHBI Ha CaiiTe B MOMCHT OILIATEI.



2.3. JlaTol omaTel cuMTaeTcs Aara MOCTYIUIEHHS! IEHEXKHBIX CPEACTB Ha pacueTHbIN cuet Jlunensuapa
WJIM MIOATBEPKIICHUE YCIIEUTHON TPaH3aKIUU OT IUIATEKHOTO CEpBUCA.

24. Jocryn x ¢ynknuonany I1K npenocrasnsiercst Jluniensnary B TeueHue 15 (msTHaamaTt) MUHYT C
MOMEHTa TIOJTBEP)KACHHS OIUIaThl. B ciydae TeXHWYeCKHX COOEB CPOK INMPEIOCTABICHUS JIOCTyNa MOXET OBITh
yBeJIMUeH, HO He Oonee yeM Ha 24 (1Baanarh 4eThlpe) Jaca.

2.5. ITpoOHsIit neproxn

2.5.1. JInueH3uap BIpaBe mpenocTaBuTh JIuneHnsuary npaso ucnons3oBanus [Iporpammuoro Kommiekca
Ha YCJIOBHSX IPOOHOTO Ieprosa. YCIIOBHS MTPOOHOTO MEpHo/a, BKIOYast €T0 CPOK, CTOMMOCTbD, COCTaB JIOCTYITHOTO
¢dyHKIMOHANA (€CTI IPUMEHNMO), IaTy U pa3Mep IMEepBOro IUIaTexa MOoCiIe OKOHYaHHs MPOOHOT0 IEpHo/a, a TaKKe
TIEPUOIMYHOCTh MOCIEAYIOINX TIaTexel, yka3piatorcest Ha Caiite n/unu B unrepdeiice odpopmiuenus [oamucku no
COBEPILECHUS OIUIATHL.

2.5.2.  Ecmm BeiOpannsiii JIunensuarom Tapug npeaycMmarpuBaeT gajibHEHIINE IEPUOANIECKHE TUIATEXKH,
JI0 orIaThl MpoOHOTO mepuona JInmeHsnary cooOmaroTcsi pasMep JHIEH3MOHHOTO BO3HATPAXKICHMS 33 KaXKIBIHA
MOCIEAYIOIINHA NepHol, IEPHOANIHOCTh CIIMCAHHM, 1aTa MO0 HOPSIOK ONpEIesICHHs 1aThl O4EPEIHOTO CIIUCAHUS U
cnoco0s! orMeHs! [Toammckm.

2.5.3. TIlpu ornensHOM coracuu JIMneH3nara Ha PEKyppEeHTHBIC IUIATEXH 110 OKOHYAHHM IPOOHOTO
neproja HadyuHaeTcs ouepenHoi nepuon Iognucku. JlnneH3nar BopaBe oTMEHUTH [ToanmuCcKy OO JaThl O4EPEIHOTO
CIHUCAHUs B MOPSJIKE, yCTAHOBICHHOM pa3lesioM 5 HacTosimero ConameHus.

2.6. PexyppeHTHBIE MaTexu

2.6.1.  PexyppeHTHbIE IATEXKU OCYLIECTBISIOTCS UCKIIOUUTENBHO IIPU HAIMYHUU OTAEIBHO BEIPAXKEHHOTO
comtacust JluneHsnara, IpeNOCTaBICHHOTO UM Ipu odopmiieHHH I[lOANMMCKM MOCPEACTBOM CaMOCTOSTEILHOTO
aKTHBHOTO JielcTBHA B nHTepdetice Caiita.

2.6.2. Cornacue .HI/IIICH?)I/IaTa Ha PCKYPPCHTHLIC IUIATCIKKU O3HAYACT COITIACHMC Ha OIUIaTy OYCPCAHBIX
nepuoaoB HOHHI/ICKI/I B pasMepe, € NICPUOAUIHOCTBIO U B 1aThl, KOTOPLIC ObLIN JOBCICHBI 1O CBCACHUA HI/IHGH?)I/IaTa
A0 MMPCAOCTABJICHUA TAKOI'O COITIaCHsl.

2.6.3. ChnucaHue OCHEXKHBIX CPEICTB 3a odepenHod mnepuon Ilomamucku MpoOU3BOOUTCA HE paHee
OKOHYaHUSI TEKYILETO OIJIaY€HHOT0 ITepro/ia — B 1Ty, ykazaHHyto npu odopmiennu [loxnucku, 1160 B IepBhIid IeHb
04epeTHOTO TIEPHOa, €CIIH ATO 00YCIIOBIEHO TEXHUUECKUMHU OCOOCHHOCTSIMH TIIATEXHOTO CEPBHCA.

2.6.4. Cornacue Ha PeKyppeHTHBIE IUIATEXKU HE MpefocTasideT JluneHznapy npaBa B OXHOCTOPOHHEM
MOpSAKE WM3MEHSATh YCIOBHS TEKYyIEro omiadeHHoro mnepuopa Iloamucku. PekyppeHTHbIM IutaTex SBISETCS
COIVIACOBAaHHBIM CTOPOHAMHM CII0OCOOOM OIUIaThl ouepenHoro mnepuoxa llomnucku Ha 3apaHee COIIACOBAHHBIX
YCIIOBHSIX.

2.6.5. Jluuensuar BmpaBe B JitoOoe Bpemst Oe3 B3MMaHHWS IUIaThl OTMEHHTH llommmcky, B TOM 4mcie
OTKAa3aThCsl OT JAJIBHEHINEro UCIOIb30BAHUS paHee NMPEJOCTABICHHBIX IUIATEXKHBIX PEKBU3UTOB IS PEKYPPEHTHBIX
TUIaTeXel, CIeTyIoNMMH ClIoco0aMu:

— uepe3 JInunblil KaOMHET mocpeacTBOM GyHKINH “OTMEHHUTH MOANHUCKY (MTPH HAJIMYUH TakoW (QYHKIMN B
nntepdeiice);

— gepe3 popmy orMens! [loanucku Ha Caiire: https://followbox.ru/unsubscribe;

— myTEM HarpaBJeHHsI OOpalleHus] Ha afpec JIEeKTPOHHON mouThl JInneHsnapa, yka3aHHBIH B pasnene 7
Hacrosiero CoramnieHus.

2.6.6. Ormena Iloanucku o3HadaeT oTKa3 JluieH3wara OT JajbHEHIIEro HCHONb30BAHUS paHee
MPEIOCTABICHHBIX TUIATEXHBIX PEKBU3UTOB Ui PEKYPPEHTHBIX Iiarexeil mo coorsercrBytoueil [lonnucke. [ocne
orMmenbl [Toanucku JInneH3uap He UCHOAb3YET COOTBETCTRYIOIINE TUIATEKHbBIE PEKBU3UTHI JIsl HOBBIX PEKYPPEHTHBIX
CIIMCaHMH.



Otmena [Toamucku uepes JInuaneiii kabuHet wim ¢popmy Ha Caifre BCTymaeT B CHTy 1ociie e€ MOATBEP KICHUS
B uHTepdetice. OOpaienne, HanpasieHHOE JIMIIEH3MAaTOM 110 JIEKTPOHHOH ModTe, 0OpadarsiBacTcs He 1mo3nHee 24
4acoOB C MOMEHTA €r0 MOTyYECHHUS.

JIuniensuap pukcupyeT CBeIeHHS O MPEI0CTaBICHUHN JIMIICH3MATOM COTIIACHS Ha PEKYPPECHTHBIC TUIATCKH U
00 ormene [loamucku, BKITIOUast aTy W BPeMsi COBEPIIICHHSI COOTBETCTBYIONIECTO ACHCTBYS, MACHTU(PUKATOP YIETHON
3alKucy, UCTOPUI0 M3MEHEHUs craryca [loAnMCKY W HMHbIE TEXHUYECKHUE CBEIEHUS, MO3BOJISIOIINE MOATBEPAMTH
COBEPLLIEHUE NCUCTBUSA.

VkasaHHBIC CBeleHMsI XpaHATcs JIMmeH3wapoM B TEUYEHHE CpOKa, HEOOXOAWMOTO Uil HCIOJIHEHUS
Comamenusi, pacCMOTPEHHsI OOpaIeHNH 1 pa3pelieHns CIIOPOB, HO HE MEHEee CpOKa HCKOBOMW JIaBHOCTH, eciu Oojee
JUINTEIBHBINA CPOK He TpeOyeTcs 3aKoHoaaTenbcTBoM Poccniickoii deneparmy.

2.6.7. B ciy4ae HEBO3MOXHOCTH CIHMCAHHUS JIEHEXKHBIX CpeACTB JIMIeH3uap BIpaBe NMPHOCTAHOBUTh
noctyn Jlunensuara x 1uatHomy ¢yHkuuonary IIporpammuoro Kommekca 10 ycremHoN oOIuiaTbl O4epeHoro
EepHOJA.

2.7. Wzmenenne Tapudon

2.7.1. CTOI/IMOCTB, CpOK HCﬁCTBHH, coCTaB (I)yHKHI/IOHaJ'Ia 1 MHBIC CYIICCTBCHHLIC YCIJIOBUS YIKC OIIJIAYCHHOTO
nepuoaa HOHHI/ICKI/I HC U3MCHAIOTCA .HI/IIIGH3I/Iap0M B OJHOCTOPOHHCM IMOPSIAKE.

2.7.2. JluueHsuap BIpaBe H3MEHATh YCIOBUS Tapu(oB HCKIIOUUTENBHO It Oymymmx, emeé He
OILTaYeHHBIX NepuoaoB Iloanucku npu ycnosuu yBenomieHus Jlunensnara He MeHee uyeM 3a 30 KaJleHAapHbIX JHEN
JI0 MEPBOTO IUIAHUPYEMOTO CIIUCAHUS HAa HOBBIX YCJIOBUSX.

2.7.3. VYBemomieHHE AOIDKHO COAEPXKATh CBEICHUS O HOBOM CTOMMOCTH, JaTe €€ NIPUMEHEHUS U MOPIIKE
ormensl! [onnucku. Ecnu JInnensuar ormennn [oxnucky 10 qaTsl IepBOTO CIIMCAHMS Ha HOBBIX YCIIOBHSAX, TAKOE
CHHCaHHUE HE TIPONU3BOANTCSL.

2.7.4. Ilpu OTCYTCTBUM YBEIOMJIEHUS, MPEILyCMOTPEHHOro MmyHKToM 2.7.2 Hacrtosiero CorameHus,
JIuuen3uap He OCYILIECTBISIET PEKYPPEHTHOE CIHCAHKE 110 HOBOM LIEHE.

2.8. JInnensuar Bupase u3MeHuTs Tapud. Hobrii Tapud npumeHnsiercs ¢ Hayasia CIIeIyromero nepruosia
INoanucku nocne noaTBepKAeHUs JINIIEH3UaTOM HOBBIX YCIOBUI U CTOUMOCTH.

2.9. Bo3zBpar JeHEXHBIX CpENCTB, MOCIEACTBUS OTMEHHI [lommuicku u mpekpamenus CormamieHus
OTIPENENISIOTCS pasnenaMu 5 U 6 HacTosmero CorameHus, a TaKkke MPUMEHUMBIM 3aKOHOIATeThcTBOM Poccuiickoi
®denepaluu.

3. OBA3AHHOCTHU CTOPOH
3.1. Jlnnensuar o0s3yercs:

3.1.1.  HUcnons3oBars [Iporpammusiii Komiuieke B IMUHBIX, NPEANPUHUMATEIBCKUX WIIM UHBIX 3aKOHHBIX
[eNsx B mpeaenax (yHKIMOHATHHOCTH M OrpaHHYeHHUN BEIOpaHHOTO Tapuda, a Takxke ¢ COONIOICHNEM HACTOSIICTO
CormnaieHus 1 3akoHonarenbcTBa Poccuiickoit denepanuu.

3.1.2.  He nepexnaBarp npasa Ha ucnonb3oBanue [1K TpeTbum suiam, He MPeAOCTaBIATh TOCTYI K CBOEMY
JInaHOMy KaOMHETY TPEThUM JIMIIaM, HE OCYIIECTBIAThH CyOIUIICH3NPOBaHUE.

3.1.3. .HI/IIICH?)I/IEIT 065[3yeTC$I HCII0JIB30BaTh HpOl"paMMHLIﬁ KomMmiexe HCKIIOUMTEIRHO 3aKOHHBIMU
CHOCO6aMI/I, BBOJAUTD TOJIBKO TC TPEK-HOMEPA, CBCACHU O KOTOPBIX OH BIIPABC MMOJY4YaTh U UCIIOJIb30BATh, 4 TAKKE HE
HapyuiaThb MpaBa U 3aKOHHBIC UHTCPCChI OTHpaBHTeHGﬁ, nonyaneneI‘/'I, OIIcparopon IIOYTOBOM CBsI3H, CJ'Iy)K6 JO0CTAaBKH,
MapKeTHJ’ICﬁCOB 1 MHBIX TPETbUX JIULI.



3.1.4. JIuneHsuary 3ampeniaercs:

- rcnonb3oBarsk [Iporpammusiil Komrmekc ans MOMy4eHHS HECAHKIHMOHHUPOBAHHOTO JOCTYyNa K
MH()OPMALMOHHBIM CHCTEMaM, JaHHBIM WM JIMYHBIM KaOWHETaM TPEThHX JIMII;

- UCIIONB30BaTh TPEK-HOMEpa W CBEACHHS 00 OTIpaBIEHHAX B IMENSIX IIpeciieJOBaHus,
MOIIEHHUYECTBA, HAPYILICHNS TAalHbI YaCTHOM KN3HH, KOMMEPUECKOW TalHBI MM MHBIX IPOTUBOIPABHBIX JEHCTBHH;

- OCYIIECTBIATH aBTOMATH3UPOBAHHBII MAaCCOBBII cOOp JaHHBIX C HCHOJIB30BaHKEM IIporpaMMHOTO
Kommekca cBepx nuMuToB BBIOpaHHOro Tapuda, oOXOIUTH TEXHWYECKHE OTPaHMUYCHHUS, CPEACTBA 3aIIUTHI MM
OTrpaHUYEHUS NOCTYIA;

- nepenaBaTb J0OCTynl K JIMuHOMY KaOWHETy TpEeThUM JIMIaM, IIeperpojaBarh JOCTYI K
[Mporpammuomy Kommiekcy nubo mpenoctaBisiTh e€ro B ¢opmare cepBuUca TPETbHM JMIaM 0e3 NHChbMEHHOTO
cornacus JIunensuapa;

- HCIONB30BaTh MOIYYEHHBIE CBEICHHUS B KAY€CTBE C€IUHCTBEHHOIO OCHOBAHUSA AN MPEIbSIBICHUS
TpeOOBaHMH K MEPEBO3YHKY, POJIABILY, OTIPABHUTEIIIO, MTOTYYaTENI0 MM HHOMY TPEThEMY JIHILY.

3.1.5. CamocrosTensHO 00eceynBaTh COXPAaHHOCTh JaHHBIX JJIs TocTyna K JIndHOMy KaOuHeTy (JIOTHH,
1apoJIb) ¥ HECTH OTBETCTBEHHOCTH 3a BCE JICHCTBHSI, COBEPLICHHBIE C HCIIOIB30BAHMEM €TI0 YUETHOM 3aITHCH.

3.1.6. CBoeBpeMeHHO yBenOMIIATH JInlieH3napa 00 N3MEHEHNH KOHTaKTHBIX JaHHBIX (e-mail), ykazaHHBIX
IIPY PETUCTPALIUH.

3.1.7. CoOnromate uHBIE TpPeOOBAaHWS, yCTAaHOBICHHBIC HacTosAmmMM COIalicHHEM W JIEHCTBYIOIIUM
3aKOHOIATEILCTBOM PD.

3.2 Jlnnensuap oGs3yercs:

3.2.1. IpemocraBuths Jlunensmary nmoctyn Kk ¢yHkiouoHainy IIK B o0beMe, COOTBETCTBYIOIIEM
orraueHHOMY Tapudy, B Cpoku, ycraHoBiIeHHbIE 1. 2.4 HacTosiero CoraimeHusl.

3.2.2. Ob6ecneunBars paborocriocooHocts [1K He Menee 95% BpemMeHH B TeUeHHE KayKA0T0 KaJeHAapHOTO
Mecsina (3a UCKIIOYEHUEM TUIAaHOBBIX TEXHUUECKUX paboT M 00CTOSTEIHCTB HENPEOIOINMON CHITBI).

3.2.3.  VYBemomiarh JIMIeH3MaTOB O IUIAHOBBIX TEXHHYECKHX paboTax, BIEKYIIMX HeAocTymHocTh [IK
6onee 1 (ogHOTrO) yaca, He MeHee YeM 3a 24 yaca myTeM pasmeuieHus nHpopmanuu Ha Caifre WM HampaBieHUS
yBemomieHus Ha e-mail Jlunensuara.

3.2.4. Ob6ecneuynBarh KOH(PUICHIMAIBHOCTh TEPCOHATBHBIX MaHHBIX JIMIlEH3MaTa B COOTBETCTBHH C
[Monutukoit 00paboTKH MepcoHaNbHBIX qaHHEIX (https://followbox.ru/docs/privacy policy.pdf).

3.2.5. Paccmarpusarb oOpaenus Jlnniensnaros, nmoctynusime yepe3 ¢popMmy oOpaTHO# cBsi3u Ha Caiite
WM IO aIpeCy 3AEKTPOHHON MOYTHL, YKa3aHHOMY B pasjeine 7 Hacrosmero Cornamenys, B pa3yMHbIE CPOKH.

3.3. JIunensuap Brpase:

3.3.1. Jlunensuap BIpaBe pa3BUBaTh U OOHOBIATH [Iporpammusii Kommiekc, B ToM uucie 100aBisTh,
3aMEHATh WM TPEKpamarh MpeIoCTaBICHUE OTICIBbHBIX (DYHKIMH, €CIM 3TO HE NPHBOJUT K CYHIECTBEHHOMY
YXYAIICHHIO 0011ero 00bEéMa paB UCHOJIB30BaHMs, OIUIadeHHoro JInien3narom Ha Tekynmi neprox [oamuckw.

Ecmm CyHICCTBCHHOC yXyauieHue (byHKIII/IOHaJ'Ia TCKYLICTO OILTIAYCHHOI'O nepuoga  BbI3BAHO
O6CTO$IT€J'H>CTB3MI/I, HC 3aBUCAIIMMU OT .HI/IIICH3I/Iapa, HI/IHCH?)I/Iap YBCAOMIIACT .HI/IIIGH?)I/IaTa B pa3yMHBII>i CpPOK 1
IpeAOCTABIIACT NPECAYCMOTPCHHBIC 3aKOHOAATCILCTBOM CII0COOBI YperyinmpoBaHus BOIIPOCa, BKIIKHOYAsL COPA3MEPHOC
NpoMJICHUC N0CTYyIld, 3aMCHY (byHKIII/IOHaJ'Ia 6o BO3BpAT 4YaCTU JIMICH3WUOHHOI'O BO3HAIPAXIACHUSA MPU HAJIMIUHU
OCHOBAHHH.

3.3.2. IIpuocTaHOBUTH WK NpeKpaTuTh AocTyn Jlnnensuara k I1IK B ciaydae Hapymenus JluneHsunatom
ycnoBuit Hactosiero CoraiieHus, B TOM YHCiIe 0053aTeNbCTB, yKa3aHHbIX B II. 3.1.



3.3.3. HampaBmsare JlumeHsuary WHQOPMAIMOHHBIE W CEPBUCHBIC COOOIICHUS, CBS3aHHBIC C
ucnoinbs3oBanueM [1K, Ha agpec 3MeKTpOHHOM NMOYTHI, YKa3aHHbBIN MPU PErUCTPALIUU.

3.34. HpI/IBHGKaTL TPETbUX JINIL] (HOHpS[ﬂ‘II/IKOB, INIATCXKHBIX ar€¢HTOB H T.H.) JJId UCIIOJTHCHUA CBOUX
00s13aTEILCTB 110 HaCTOoALIEMY CornameHuro.

4. OTBETCTBEHHOCTBH CTOPOH

4.1. 3a HEUCIIOJIHCHUE WU HCHAJIC)KAIICC NCIIOJTHCHHUC 00s13aTeNILCTB 110 HacToAlIEMY CornanieHuIo
CTOpOHI)I HECYT OTBCTCTBCHHOCTb B COOTBCTCTBUU C ].'[CﬁCTByIOHIPIM 3aKOHOAATCIILCTBOM Poccutickoit d)ez[epaum/l u
YCIIOBUSAMHU HACTOSAIICTO Cornamenus.

4.2. OrpaHnyeHue OTBETCTBEHHOCTHU JInlieH3uapa:

4.2.1. TIIporpammusri Kommnekc npenocrasnser JInneH3naTy JOCTYI K CBEAECHUSAM O CTaTycaX, MapLIpyTe
1 TIpEeIIoJIaraeMoOM CPOKE JOCTABKH ITOYTOBBIX OTIPABICHHUH, OIyd4aeMbIM OT OIIEPAaTOPOB MOYTOBOU CBSI3H, CITykKO
JIOCTAaBKH, MapKETIIEHCOB ¥ UHBIX UCTOUHUKOB, HCIOIb3YEMbIX JIMIIEH3uapOM.

J'InueHmap HC SBJIACTCA OIICPATOPOM IIOYTOBOM CBA3H, ICPCBO3YMKOM, IPOAABIIOM TOBAapa, OTIIPABUTCIICM,
MoJIy4daTeyjieM WM MPCACTABUTCIICM YKAa3dHHBIX JIMI U HC OTBCYACT 3a HpI/IéM, NEPCBO3KY, CPOKU JOCTABKHU, yTparTy,
MOBPEIKKACHUEC, BO3BPAT WJIN BblAady OTIIPABJICHUA.

CBGHCHI/IH 00 OTIIPABJICHUU MOT'YT OOHOBIIATHCS UCTOYHUKAMH C 3az[ep>1<1<0171, OBITH HCITIOJIHBIMU, COACPIKATH
TEXHUYCCKUE OIIMOKU UIH OTpaXarb CTATyC, aKTyaHBHBIﬁ Ha AaTy U BpCMs MOCJICAHECTO OOHOBIICHHS. .HI/IIICH?)I/Iap
MPUHUMACT pa3yMHbIC MCPBI I KOppeKTHOfI O6pa6OTKI/I MOJIy4YacMbIX JAaHHBIX, HO HC FApAHTUPYCT UX a6COJ’IIOTHyIO
MOJIHOTY, TOYHOCTb, AKTYaJIbHOCTb WJIM COOTBCTCTBUC (1)aKTI/I"IeCKOMy MCCTOHAXOKIACHUIO OTIPABJICHUA B Ka)KI[LIfI
MOMCHT BPpCMCHHU.

[IporHo3 maTel JOCTAaBKA HOCHT OPHCHTHUPOBOYHBIM WH(MOPMAMOHHBIA Xapaktep, (opMupyercs
AaBTOMATHUYECKH Ha OCHOBE JOCTYIHBIX JAHHBIX U CTAaTUCTUKU U HE SABJISETCS TapaHTHEW NOCTaBKU OTIIPABICHUS K
OnpeaesIEHHON nare.

HpI/I BO3HUKHOBCHHHU BOIIPOCOB O PO3BICKEC, BO3BPATC, KOMIICHCAIIUHW, BbIAAYC WUIIN (1)3KTI/I‘I€CKOI\/'I JOCTaBKEC
OTIIPABJICHUSL HI/IHGH3I/IaT 06pan1aerca HCIMOCPEACTBCHHO K COOTBCTCTBYIOLICMY OIICPATOPY TOYTOBOM CBA3H, CJ'Iy>K6€
JOCTaBKH, MapKeTrmeI‘/'Icy, npoaaBly WJIN OTHPABUTCIIIO.

42.2. Ol"paHI/I‘lGHI/ISI 1 UCKIIFOUYCHHA OTBCTCTBCHHOCTHU, NPCAYCMOTPCHHBIC HACTOALIUM COI‘J’IaHICHI/IeM,
MPUMCHSAIOTCS B IIPEACIIaX, JOIMYCKACMbIX 3aKOHOAATCIILCTBOM Poccutickoit (De,uepaunﬂ.

B oTHOmICHMSX € .HI/IIIGH3I/IaTaMI/I, HpI/IO6peTaIOHII/IMI/I IIPpaBO UCIIOJIb30BAHUA HpOl"paMMHOFO Kommnexca JJISL
HpGI[HpHHHMaTeHLCKOﬁ HJI HHOM HpO(i)eCCPIOHaHLHOfI ACATCIbHOCTU, COBOKYIIHAsA OTBETCTBCHHOCTDb .HI/IHGHBI/Iapa 10
HaCToALIEMY CornanieHuro OIrpaHNUYUBACTCA CyMMOI71 JIMLICH3MOHHOI'O BO3HArpaxJ1CHus, (baKTI/ILIeCKI/I YIIIQ4YCHHOTO
TaKNM .HI/IIICH?)I/IEITOM 3a HOCJ'IGILHI/Iﬁ OILIAYCHHEIN nepuong HOHHI/ICKI/I, KpOME CJIy4dacB YMbBIINIJICHHOTO HAPYHICHUS
00s13aTeILCTB .HI/IHGHBI/IapOM.

4.3. OTBeTCTBEHHOCTH JINIeH3nara:
4.3.1. JluneH3naT HeCET OTBETCTBCHHOCTH 3a:

- 3aKOHHOCTP JI0OABJICHUS W HCIIONH30BAHUS TPEK-HOMEPOB, CBEICHUI 00 OTIIPABICHUAX U HWHBIX
JIaHHBIX, BBOAUMBIX B [Iporpammusiii Komrwiekc;

- JIOCTOBEPHOCTb U aKTyaJIbHOCTb CBEJIEHUH, BBOAUMBIX B [Iporpammusiii Komruiekc;

- CaMOCTOSATENEHYIO OICHKY JaHHBIX, 0TOOpakaeMbix [IporpamMmmvubiM KoMmruiekcom, W MpHHSATHE
PELICHUI, CBS3aHHBIX C OTIIPABIICHUEM;



— COXpPAaHHOCTb JAaHHBIX [UIA JOCTyIlla K .HI/I‘IHOMy Ka6I/IH€Ty u HeﬁCTBHH, COBepIHéHHI)Ie C
HCIIOJIB30BAHUEM €TI0 y‘IéTHOﬁ 3aIliCH;

- CO6HIOI[CHI/I€ Tpe60BaHHI71 3aKOHOAATCIIbCTBA Poccuiickoit CDGJ_'[CpaIII/II/I, IIpaB U 3aKOHHBIX UHTCPCCOB
TPETbUX JIMI IIPU UCTIOJIb30BAHUU HpOl"paMMHOl"O KOMHJ'IGKC&;

- MOCJICACTBUA HAPYHICHUA HACTOALICTO Cornammenus.

43.2. Ilpu Hapymenun JluneHnsuarom ycimoBuid Hacrosmero ConmameHus JluneHsuap BIpaBe
MIPUOCTaHOBUTH AocTyn K [Iporpammuomy Komriekcy mo yctpaHeHHs HapylIeHHs JMOO NMPEKpaTUTh AOCTYI MPU
CYILIECTBEHHOM, HEYCTPAHUMOM, IOBTOPHOM HJIM OUEBUIHO IPOTHBOINPABHOM HAPYLICHUU.

Bonpoc o Bo3BpaTe NHIIEH3NOHHOTO BO3HATPAKACHUS MPH MPEKPAICHAN JTOCTYIIA Pa3peIIacTcs ¢ yIETOM
(haKTHYECKU TPEIOCTaBICHHOTO JOCTYIa, XapakTepa HapyIIeHHs W TpeOOBaHWI 3aKOHOMAaTenbcTBa Poccuiickoit
®denepalvu.

44. Oco0eHHOCTH PeOCTaBIeHHUS JOCTyIa

4.4.1. TIporpammusii KoMInieke mpeaoCcTaBIsSIeTCS B COCTOSHIH U ¢ ()YHKIIMOHATBHOCTBIO, TOCTYITHBIMU
HA MOMEHT WCIIONB30BaHUA. JIWIleH3Map MPUHUMACT pa3yMHBIE MEpHI JUIS TOAJCpXKaHus paboToCIOCOOHOCTH
[Iporpammuoro Kowmriekca, HO HE rapaHTHpPYeT OTCYTCTBHEC TEXHHUYCCKUAX OMIMOOK, cOOeB IHMOO BpeMEHHOU
HEJOCTYIHOCTH.

44.2. Hwnuro B mnHacrosmem ComamieHMd HE OrpaHMYMBaeT ImpaBa JlumeHsmara-noTpeOuTeNs,
IIPEJOCTaBIECHHBIE MIMIIEPAaTUBHBIMY HOPMAaMU 3aKOHOAATENbCTBA Poccuiickoil denepanun.

4.5. OO6cTOsTENBECTBA HEMTPEOHOIMMOM CHIIBI ((hOopc-Maxop):

4.5.1. CTOpOHI)I OCBO60)KI[EIIOTC$I OT OTBCTCTBCHHOCTH 3a YaCTHUYHOC WM IIOJJHOC HCHCIIOJIHCHHC
00s13aTEILCTB 110 HacToALIEMY COFJ'IEIHIGHI/I}O, €CJIM TAKOC HCUCIIOJIHCHHUEC SABUJIOCH CICACTBUCM 00CTOSATEILCTB
HCHpeOZ[OHHMOﬁ CHJIBI, BOBHHUKIIHUX ITOCJIC 3aKIHOUYCHHA Cornammenus.

4.5.2. K obcrositenscTBaM HerCOI[OJ'IHMOﬁ CHUIIBI OTHOCSITCS: CTUXUIHEIC GGI[CTBI/IH, BOCHHBIC HeﬁCTBHﬂ,
AKTbl TEppoOpU3Ma, 3a6aCTOBKI/I, MPUHATHUC OpraHaMn FOCYI[apCTBGHHOI\/’I BJIaCTH aKTOB, ACJIAIOIIMUX HCIIOJHCHHC
00s13aTeILCTB HCBO3MOXHBIM, MaciutaOHBIe cOOHU B pa60Te CCTH I/IHTepHeT, DDoS-araku u uHEIC 06CTO$IT€J'II>CTB&,
KOTOpbIC CTOpOHBI HC MOIUIU NPEABUACTD U MPEAOTBPATUTD.

5. OTMEHA TIOAITMCKHA U ITPEKPAIIEHUE COIJTALIIEHUA
5.1. Otmena ITogmucku JInnensnarom

5.1.1. Jlunensuar BupaBe B joboe Bpemst oTMeHUTH llomnucky M (MiIM) OTKa3aTbesl OT AajbHEHIIEero
WCIIONIb30BaHMSl paHee MNPEIOCTABICHHBIX IUIATEXHBIX DPEKBU3UTOB ISl PEKypPEHTHBIX IUIaTeXel crocobamu,
MPEe1yCMOTPEHHBIMU MYHKTOM 2.6.5 HacTosero ComameHus.

5.1.2. Tlocne ormensl Ilonnmucku HOBBIE PEKYPPEHTHBIE IUIATEXKU HE MNpou3BomsaTcs. JlunmeHsuar
COXpaHseT MpaBo Hcnoab3oBaHus IIporpaMmmuoro Kommnekca 1o OKOHUaHMSI TEKYLIETO OILIAYEHHOIO NEPUOA, €CIIH
HMHOE HE IPEAyCMOTPEHO 3aKoHOAaTenbCTBOM Poccuiickoil @enepanuy mim HacTosmuM ConlalnieHueM BCIIECTBHE
CYILIECTBEHHOTO HapyLIeHUs JINIIEH31aTOM €ro YCIOBUIl.

5.1.3.  Ormena Iloanucku He BIMSET Ha JAECHCTBUTENBHOCTh IpaBa HCIONIb30BaHUs I[IporpammHOro
Kommnekca, npegocrapneHHoro JIMleH3uary 3a HCTEKIIYIO YacTh OIJIa4€HHOTO EPUO/a.

5.1.4. BOHpOC 0 BO3BpAaTe JIMUICH3WNOHHOI'O BO3HATrpaXICHUA 3a HCUCTCKIITYIO YaCTh OIUIAYCHHOT'O I€pruoaa
pazpemacTcd B COOTBCTCTBUM C Pas3aciioM 6 HaCTOAIICTO CornamieHuss u MNPUMCHUMBIM 3aKOHOAATCIILCTBOM

Poccuiickoit ®enepanuu.

5.2. [Ipekpamenne Cornamenus JlnueHznapom



5.2.1. JluueH3uap BIpaBe NPHOCTAHOBUTH JocTyn K IIporpammuomy Komiuiekcy mHpu CyIiecTBEHHOM
Hapymennn Jlnnensuarom Hactosimero Conmamenusi. Ilpekpamenne ComnamieHust JOIMYCKAaeTCs B Ciydasx U
MOpsiAKe, NPENyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit @Denepanuu, a Takke IpH HEYCTPAaHEHHUU
JInneH3uaToM CynieCTBEHHOIO HapyLIEHUsI B CPOK, IPEJOCTaBICHHBIN B yBEJOMIIEHUH, €CJIA TAKOU CPOK OIYyCTUM C
y4€TOM XapakTepa HapyLIeHUSI.

5.2.2.  Jlo npekpamenus Connamenus JIunensuap HanpasiseT JIMneH3naTy yBeJOMJIEHHE O HAPYLIEHUU
U TIPENOCTABISACT PasyMHBI CPOK UL €r0 YCTPAHEHUs], €CIH 3TO JOIMyCTUMO ¢ Y4ETOM XapakTepa HapyLICHUS.
HemenneHHoe npekpalleHre AOIMYCKAeTCs, €CIM HAPYLIEHUE SBISETCS HEYCTPAaHHMBIM, IOBTOPHBIM, OYE€BHIHO
MIPOTHUBONPABHBIM MM CO3aET YyIpo3y O€30MacHOCTH.

5.2.3. TocnexnctBus npekpamieHuss CornameHusi, BKIOUYasi BOIPOC O BO3BPATe YacTU JIMLEH3UOHHOIO
BO3HArpaKACHUS, OIIPEACIISIOTCS ¢ YYETOM OCHOBAHMS MPEKpaIleHust, (PaKTHIeCKN IperocTaBlieHHoro Jlnnensunary
00b&Ma TpaB NCIIONB30BAHMS M TPeOOBaHMH 3aKoHOMaresbeTBa Poceniickoii deneparmu.

5.3. Ipexpamenue aesrensroct [Iporpammuoro Kommiexca

5.3.1. Ipu mpekpamenun padors! [Iporpammuoro Kommiekca Jlunensuap ysenomisier JInmeH3naTtoB He
MeHee ueMm 3a 30 KaJeHAApHBIX THEH, KpOME CilydyaeB, KOIZJa IpeKpalmieHue paboThl BBI3BAHO TPEOOBaHUSIMH
3aKOHO/IATENNbCTBA, IMPEANMCAHUEM  YIOJIHOMOYEHHOTO OpraHa, yrpo3oil  0e30ImacHOCTH WM  WHBIMHA
00CTOATENCTBAMH, HCKITIOUAIOIIMMH JAaIbHEHITyI0 SKCInTyaranuio [Iporpammuoro Komrtekca.

5.3.2. Ecmu BcneactBue mnpekpamienust pabotsl [Iporpammuoro Kommnexkca JlnmeHsmap He Moxer
IpeJocTaBuTh JIMIEH3uaTy NpaBO HCIOIb30BaHUS B TEUEHUE MOIHOCTBIO OILIAYEHHOrO Iepuona, Jlnnensuap
BO3BpAIAET YacTh JIMLIEH3UOHHOIO BO3HATPAXKACHUS, OTHOCSIYIOCS K HE IPENOCTABICHHOMY MEPUOLY, €CIIU MHOU
MOPSAA0K HE YyCTAaHOBJICH UMIIEPATUBHBIMU HOPMaMH 3aKOHOAaTenbcTBa Poccuiickoit deneparyy.

6. BO3BPAT JEHEXXHBIX CPEACTB

6.1. JIluneH3noHHOE BO3HArpaKJeHHWE YIUIAYMBAcTCSd 3a NpeAocTaBieHue JluneHsuary mpasa
ucrions3oBanusl [Iporpammuoro Kommiiekca B TedeHue coorBercTByromiero mnepuozga [loamucku, B 00BEME,
MIPeyCMOTPEHHOM BBIOpaHHbIM Tapudom.

6.2. Camo mo cebe Hewcnonb3zoBanue Jlnmensmatom Ilporpammuoro Komrurekca mnpu Hamuuuw
MIPEIOCTABIEHHOTO JIOCTYa HE O3HAyaeT, 4To IpaBo wHcHosib3oBaHus IIporpammuoro Kommiekca He ObIIO
npegocrasieHo JInnensuary.

6.3. B03BpaT JACHCKHBIX CPCACTB OCYHICCTBIIACTCA B ClydasaX W HNOPAAKE, IMMPCAYCMOTPCHHBIX
3aKOHOAATCIILCTBOM Poccutickoit (De,uepaupm, HaCTOAIIUM COI‘JIEIHIGHI/IGM, a TAaKKE B Cliy4dac OIIHOOYHOr0 HIIN
MOBTOPHOTI'O CITMCAaHUA NCHCKHBIX CPECIICTB.

6.4. Hukakoe monoxeHnne HaCTOAICTO CornameHuss He OrpaHUYMBACT IIpaBa HOTpC6I/IT€J'I$I,
MpEeAO0CTABICHHBIC UMIICPATUBHBIMU HOPMAMH 3aKOHOAATCIbLCTBA Poccutickoit cDe,HCpaIII/II/I.

6.5. Ecmm MNPUMCHHUMOC 3aKOHOAATCIILCTBO IMPCAOCTABIIACT HOTpe6I/ITeJ'IIO IpaBO Ha O,HHOCTOPOHHI/Iﬁ
OTKa3 OT A0roBopa € paC‘léTOM 3a (l)aKTI/I‘leCKI/I MMpeaAOCTAaBIICHHOC HUCIIOJIHCHUEC U (I/IJ'II/I) C YACpIKaHUCM q)aKTI/I‘lCCKI/I
MOHECEHHBIX pacxoaos, pacqéT MNPpOU3BOAUTCA B COOTBETCTBUMU C TaKHUM 3adKOHOHAATCILCTBOM U C y‘léTOM
00CTOSITEITLCTB KOHKPCTHOI'O Cliy4asd.

6.6. IIpn paccmorpenun TpeOoBaHus O Bo3Bpare JIWieH3nap BHpaBe YYWUTHIBATH (PAKTHUECKH
IIpeIoCcTaBIeHHbIH JInneH3nary nepuos 1ocrymna, 00bEM HCIOIB30BaHHOTO (PYHKIIMOHAIA, UCTIONH30BaHNE JIUMHUTOB,
IpeycMOTpeHHbIX TapudomM, a Takke HHble 00bEKTHBHBIC 00CTOATENBCTBA UCTIONHEH!sT CortanieHus. YKa3aHHbIC
oOcTosATeNnbCTBA MOTYT MOATBEPXKIaThCS MaHHBIMH JlmuHoro kabuHerta, yoramu Ilporpammuoro Kommekca n
nH}popMarel mIaTéKHOTo cepBHca.



6.7. Jlnnensuap He ycTaHaBIMBAET 3apaHee, 4To (PAKTHIECKH ITOHECEHHBIE PacXoibl BO BCEX CITydasx
paBHBI NOJIHOW cTomMocTH nepuofa I[logmucku. Bompoc o pasMmepe Bo3BpaTa HNpH €ro HaJIMYMH pPa3pellacTcs
MIPUMEHUTENBHO K KOHKPETHOMY O0paleHuto, ¢ yuétoMm TpeboBaHmi 3akoHOAaTenscTBa Poccuiickoit denepannu.

6.8. Ilomubriz BO3BpPAT JIMICH3UOHHOTO BO3HAIpAXKACHUSA IMMPOU3BOAUTCA, B YaCTHOCTHU, B CICAYIOIIUX
ClIyvasXx:

6.8.1. MMPOU301IO OIIMO0YHOE MOBTOPHOC CIIMCAHHUC JACHCIKHBIX CPCACTB 3a OAUH W TOT KC INCPUOL
HO,HHI/ICKI/I — B pa3sMepC CyMMbI ITIOBTOPHOI'O CIIMCAHUS;

6.8.2.  mo BuHe JIunensnapa Jlunensuary He ObII IpeocTasieH foctym K [Iporpammuomy Kommuiekcy, u
HapylIeHHe He YCTPAaHEHO B pa3yMHBIH CPOK mocie oopamienus Jlnnensnara;

6.8.3. B MHBIX ClIy4asix, IpSMO IIPEIYCMOTPEHHBIX 3aKOHOHaTenbcTBOM Poccutickoit denepanuu.

6.9. IIpu cymecteenHol HEqocTynHOCTH [IporpamMmmuoro Kommnekca no Bune Jlunensuapa Jlnunensuar
BIIpaBe TpeOOBaTh COPAa3MEPHOTO YMEHBIICHUS JIMIEH3MOHHOTO BO3HATPAKACHUS, NPOMJICHUS IIepHoja
WCIIONIB30BaHMS JIMOO BO3BpaTa 4acTH yIIa4Y€HHOH CyMMBI — B 3aBUCHMOCTH OT XapaKTepa HapyIIeHHs 1 TpeOoBaHMN
3akoHojarenbcTBa Poccuiickoit denepannu.

6.10.  [ns paccMmorpeHusi oOpaiieHus: o Bo3Bpare JIMIeH3MaT HampaBisieT 3asBlIcHUE Yepe3 hopMy Ha
Caiire: https://followbox.ru/return-money/ 1160 Ha agpec EKTPOHHOH MmouThl: support@followbox.ru.

6.11. 3asBicHHIe JOJDKHO COACPIKAaTh CBCACHUSA, MO3BOJIAIOIINC I/I,HGHTI/I(i)I/IHI/IPOBaTL .HI/IHGH?)I/IaTa n
IIaTEXK: (l)aMI/IJ'II/IIO, M, OTYCCTBO IIPpU HAJIUYIHUU; aIPEC 3J'I€KTpOHHOI>i IIOYTHI, HCIIOJIb30BAHHBII Ipu perucCTpalu;
JAary U CyMMY IJIaTeka,; OIMMCaHnue OCHOBAHUSL O6paHIGHI/I${.

6.12.  JluneHsuap paccMaTpuBaeT OOpalleHne B CPOK, yCTAHOBJICHHBIN 3aKOHOIATEILCTBOM Poccuiickoit
deneparyy U1l COOTBETCTBYIOIIETO TPEOOBaHMS, a IPH OTCYTCTBHH TAKOIo cpoka — B TeueHne 10 pabouux nHel ¢
JIaThl TIOJTyYeHUs OOpaIIeHHS.

6.13. [Ipu HeoOxomumocTu JIumeH3nap BIpaBe 3allpPOCUTHh CBEACHHUS, OOBCKTHBHO HEOOXOAWMBIC IS
UACHTU(DUKAINY [DTATEXKA OO0 IIPOBEPKU OOCTOSITEIHCTB OOpAICHIS. 3aIpoC TOMOIHUTEIHHBIX CBEICHUH HE MOXKET
HCTIOJTB30BATHCS JII1 HEOOOCHOBAaHHOTO 3aTSTUBAHUS PACCMOTPEHUS OOpaIICHYIS.

6.14.  Ilpu MOIOXKUTENBHOM PELIEHHH BO3BPAT OCYLIECTBISETCS HA TE K€ IUIATEXKHBIE PEKBU3HTHL, C
KOTOPBIX TPOM3BEICHA OILIaTa, JIMOO MHBIM CIIOCOOOM, COINIACOBaHHBIM C JIMIEH3MaToM, B CPOK, YCTAHOBJICHHBIN
3aKoHOzaTenbeTBOM Poccuiickoit denepanun, a mpu OTCYTCTBHU TaKoro Cpoka — He no3aHee 10 pabounx gHei.

6.15.  Hcnonp3oBanue Jlumenszuapom soros IIporpammuoro Komruiekca, maHHpx JIMdHOTO KaOMHETA U
CBEJICHUH IIaTE&XKHOTO CEpBUCA ISl TMPOBEPKH OOCTOSATEIBCTB OOpalleHus HE OrpaHWYMBAcT NpaBo JluieH3nara
00paTuThcs B Cyl WIM K WHOMY YIIOJHOMOYCHHOMY OpTaHy B COOTBETCTBHU C 3aKOHOAATEIHCTBOM Poccuiickoit
®denepaluu.

7. SAKJIIOYUTEJILHBIE ITOJIOXKEHUA

7.1. [Ipumenumoe npaso
Hacrosimee Cornarienue peryaupyercsi U TOJIKYeTCs B COOTBETCTBHU C 3aKOHOIATENLCTBOM Poccuiickoit
®denepalyu.

7.2. Pa3pemenne cnopos
7.2.1. Bce cnopsl u pa3HOIIacusi, BOHUKaOUMe M3 Hacrosiero CorNalieHusi WM B CBSI3U C HHM,
CTOpOHBI Oy/IyT CTPEMUTHCS pa3peIInTh IIyTEM IIEPETOBOPOB.

7.2.2. o obpamenuss B cyx Jlunensmar BmpaBe HamnpaBuTh JIMIeH3Wapy HpPETCH3WIO Ha ajpec
JJIEKTPOHHON MOYTHI, yKa3aHHbIA B m. 7.6 Hactosimero Cornamenus. JIMmeH3nap paccMaTpUBAacT MPETEH3HIO B



TeueHue 30 KaJCHOApHBIX THEH co MHSA € IMONYYCHHs, SCIM WHOH CPOK HE YCTAaHOBJICH 3aKOHOIATEIHCTBOM
Poccuiickoit ®enepanuu.

7.2.3. B CJIydyac HCBO3MOXHOCTH pa3pClICHUA CIIOpa B MPETCH3MOHHOM IOPAAKE CIIOP IMEPEAACTCAd Ha
PacCMOTPCHUE B CYJ B COOTBECTCTBUU C 3aKOHOAATCILCTBOM Poccutickoit CDez[epauI/H/I.

7.3. Wsmenenue ycnosuit CornamieHus
7.3.1.  JluneH3uap BIpaBe MyOIHKOBATh HOBYIO penakiuio Hactosmiero Cornamenns Ha Caiite.

7.3.2. Hosas penmakums ComiameHds MPUMEHSACTCS K OTOBOpaM, 3aKIIOYEHHBIM TIOCIE HaThl €
BCTYIUICHUS B CHITY, €CIIM HHOE MPSIMO HE YKa3aHO B HOBOH PEIAKIINH U JTOITYCKAETCS 3aKOHOIATEIhcTBOM Poccuiickoi
®denepalvu.

7.3.3. B orHomenun peucteyromeil Ilogmucku HoBas pepakuus CornameHuss NPUMEHSETCS
UCKJIIOYUTENBHO K OymymiuM, emé He OIUIad4eHHBIM ITEPUOAaM M TOJNBKO IPH COONIONCHNH TOPS/IKA YBEIOMIICHHS,
IIPE/lyCMOTPEHHOTO IyHKTOM 2.7 Hactosero CornameHus.

7.3.4. Hosgas peaaknus CornameHus He U3MEHSCT B OAHOCTOPOHHEM MOPSAAKE CTOUMOCTD, CPOK, 00BEM
IIpaB UCII0JIb30BAHM, (byHKIII/IOHaJ'I 1 MHBIC CYHICCTBCHHBIC YCJIIOBUA YIKE OIJIAYCHHOTO IMIEPpUoaa HO,HHI/ICKI/I.

7.3.5.  Ecnm JluneHsuar He comiaceH C yCIOBUSMH, IpeylaraeMbIMu JUTs Oymaynux neproaos [lomnmckny,
OH BIIpaBe OTMEHUTH [TonMUCKy 10 Hauana COOTBETCTBYIOILEro nepruoaa. Ilocne oTMeHs! pekyppeHTHOE ClIUCaHue 3a
9TOT OyIyIIMii TepruoA He IPOU3BOJHUTCSI.

7.4. VBenmoMiteHus
7.4.1. Bce yBemomiieHUsI, CBI3aHHBIC ¢ UCTIOTHEHHEM HacTosmiero CorameHns, HalpaBIsoTCs:

JIuneHn3uaty — Ha aApec MEKTPOHHON MOYTHI, YKa3aHHBIN IPU PETUCTPALH;
JIunensunapy — Ha aApec MEKTPOHHOMU MOUTHI, YKa3aHHBIN B II. 7.6.

7.4.2. VYBenOMIIEHUE CUMTAETCS MOIYYECHHBIM:

- IIPY HAIPaBJICHHUH I10 JIEKTPOHHOHN MOYTE — B MOMEHT OTIIPABKHU (€CIIM OTIPABHUTEINh HE TTOTYIHIT
cooOI1IeHNEe O HEIOCTABKE);

- npu pasMmenienny Ha CaiiTe — ¢ MOMEHTa ITyOJIMKaI|H, €CITU 3aKOHOM, HacTosuM CortameHnem
WJIN XapakTEepOM YBEIOMIICHHS HE MpPEIyCMOTPEHO ero HampasieHue JIuieHsuary 1o azpecy 3JIeKTPOHHOW MOYTHI
7100 MHBIM CIIOCOOOM, ITO3BOJISIIOIINM MTOATBEPANTD A0BeAeHne nHpopManuu 1o JlnneHsuara.

7.4.3. .HI/IIIGH?)I/IEIT HECCT OTBECTCTBCHHOCTD 3a dAKTYaJIbHOCTb YKA3daHHOI'O UM aJipcca 3J'IeKTp0HHOI71 IIOYTHI
u 06ﬂ3y€TC$[ CBOCBPCMCHHO YBCAOMIIATH .HI/IIIGHBI/Iapa O €0 UBMCHCHHH.

7.5. HenelcTBUTENBEHOCTD OTIEIBHBIX ONOKEHIH
Ecmm xakoe-nubo nmonoxxeHue Hacrosiero Cornamenns OyneT MPU3HAHO CYIOM HEJICHCTBUTECITFHBIM A HE
AMEIOIINAM FOPUIMYCCKON CHITBI, OCTANFHBIC TTOIOKeHUsT COTIAIICHNsI COXPAHSIOT CBOKO CHITY B ITOJTHOM O0BEME.

7.6. PexBusutel JIunensuapa

000 «Crotukce»
OI'PH 1257700171805 MHH 9727104337

Anpec anexTpoHHOM mouTH: support@followbox.ru
Caiit: https://followbox.ru

7.7. JlaTa BCTYIIJIEHUS B CUILY

Hacrosimas pepakuus ContameHus BCTynaeT B cuity ¢ «08» aBrycra 2026 rona u AEUCTBYET J0 €€ 3aMEHBI
HOBOH pefakuueil.



